
HOW YOU WILL LEARN IN 2030?
IMAGINE THE FUTURE!
In an October 2022 survey, 118 students from across Ontario 
using Contact North | Contact Nord’s services imagined how 
they will learn in 2030. 
The students, taking online programs and courses from 
Ontario’s public colleges, universities and Indigenous institutes, 
provided the following responses.

95% Want Ontario- and Canada-wide 
credit transfer and recognition 
with their credits stored in 
an Ewallet, including their 
demonstrated competency and 
skills (e.g., work experience, 
project reports).

84% Prefer a hybrid, flexible, 
on-demand post-secondary 
learning system making extensive 
use of technology to support 
flexible learning and access.
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9% Want to attend 
regularly scheduled 
face-to-face classes, 
labs, studios, or 
workshops despite 
having the option to 
attend at their preferred location.

29% Would like to design 
their own diploma 
or degree rather 
than following a 
set program. 39% Prefer on-demand study over 

scheduled classes and want 
to choose their time for labs or 
other on-campus classes.

61% Chose 24/7 human advice when 
asked to choose their top three 
ways of finding program information, 
followed by connecting via social 
media (50%), directly with an 
institution (50%) and through the use 
of AI advising (42%).

57% Feel they have 
the skills and 
technologies to 
learn in flexible, 
technology 
supported 
programs.

15% Flag having limited access 
to the technologies needed to 
learn in flexible, technology 
supported programs.

For further information on the survey and the results, visit contactnorth.ca/2030.

87% Want the choice 
to write a challenge 
exam for credit at 
any time.

82% Feel assessment 
on demand would 
be an improvement 
on the current 
approaches 
to assessment. 

http://contactnorth.ca/2030

