Chat Transcript from the Webinar: How to Engage Silent Learners

Why are some learners silent?

· Deep thinkers need more time and want to formulate a question/comment before they are willing to share

· Fear, shyness, lack of confidence

· They're shy or they need time to process what they're hearing

· socio-political risks of disagreeing; need more time to think, gather facts; not confident of opinion;

· Lack of confidence, Afraid of humiliation, May be distracted

· Unprepared/underprepared

· Need more time to think/reflect on the material.

· Processing and reflection time is needed before responding

· Introvert, cultural, not sure what to say

· Need to think before acting/answering

· Not comfortable, may be insecure

· receiving information and thinking

· Anxiety, fear of being judged, not knowing the answer

· they are shy

· not confident

· because they could be afraid of the judgment

· Don't understand the material, and are afraid to ask.

· they  are not sure if they are right or wrong

· They know something about the subject, its not new for them

· Insecure

· shy, cultural, intimidated, language barriers, cultural barriers, distracted,

· They are still thinking/processing the newly learned information

· ESL/International students are often silent because they feel their language skills are not sufficient to express their ideas adequately

· They are afraid to be wrong.

· Shyness

· They need more time to reflect.

· Language barriers

· Social anxiety/extreme shyness

· They haven't been in a classroom for a long time.

· Nervous about judgement for their answers or saying the wrong thing.

· They are shy and feel vulnerable to share their thoughts with the whole class

· don't connect with the material or feel a need to comment

· They lack confidence to open up and talk

· Don't want to open camera

· Not confident...or...not paying attention

· Prefer to read what others have said, do not have questions, or don't feel a need to contribute.

· introverts

· Students are silent because they are scared to make mistakes in front of other students

· They are shy 🙈
· Learning disability, fear

· The learner may feel they are not sure of their answer

· Some learners are too shy to share their answers

· not confident, embarrassed

· Learners are silent because they are afraid they are wrong or are introverted.

· Introverted, too risky to speak, unsure of their own thoughts in the moment

· They are introverted, shy or lack confidence...

· Not confident in their ability to answer

· Introverted. Not feeling engaged.

· English not first language

· Don’t want to appear as though I don’t understand

· Don't want to be judge.

· intimidated by others, need more time to think, thinking about something personal

· Phased out

· This their learning style. So

· In some cultures it's more polite to not answer too quickly in order to show respect for the question and the person asking the question.

· Feeling of exclusion

· Want time to think more thoroughly and make connections to other aspects. Want to be sure of what they're adding.

· Because they need more time to digest and review the material.

· Fear of being wrong. social anxiety. anxiety about language accent

· Language barriers

· They are afraid of being wrong in front of others

· They are scared to share

· Afraid the information was already covered and they might have missed the same information.

· unsure; hesitant of being wrong

· They have a fear of saying the wrong answer

· afraid of being wrong

· many are intravert as opposed to extravert…  many will as well engage in an internal dialogue as well as having specific mental gestures...

· and they can learn as well :-)

· Imposture Syndrome

· fear of being judge with their answers/labelled

· Questions that don't invite a variety of responses

· speaker seems so confident --- doubting there own opinion

· Didn't do the readings/homework

· Fixed mindset

· (ESL in Canada)

· used to being unheard, so have given up

· Decision to join a field made by parents or others with authority

· Excellent point about potential power issues going into winter

How Can We Increase Student Engagement Online?

· More interactions with peers via breakout rooms

· Wish my online class looked like this slide

· one-on-one with the instructor.

· give choices in assignment or examples to use

· I would love to know how we encourage people to show their faces (cameras on).

· perhaps also that certain kinds of modes of interaction are more powerful in certain contexts,  and how do we move students towards while shifting what modes are or aren't considered powerful.

· Teaching university students located in China, D2L and other education platforms did not work in China. Classin is an online classroom that is much more engaging than Zoom/breakout rooms and so on.

· Give options for assignments like choice between individual or group work or paper or website development; participate in any 5 of 10 discussions

· Some students have disclosed that they are at work listening to the class and are unable to participate.

· Connection
· I'm appreciating a calm environment here! Easier to think and focus when not quickly going through slides, tools, webcams, trying to make my notes.

Online Meetings

· Discuss why or why not when it comes to turning on the camera

· More engaging online classrooms and not meeting platforms are needed in Canada. Which comes down to $ - often an issue in Education.

· by having camera on you invite then in your home and give them in your  glimpse in your personal life.   A dog barking or cat sitting on key board

· Allow students to extend in class conversation offline in forums outside of class for those that can't or don't want to participate synchronously.

· What role does the class size play?

· Open synchronous room up a few minutes before class starts so students can chat like water cooler talk.

· My international students responded very well using things like Flipgrid because they could have time to respond, re-record their video response, and also respond to their peers and get to know them better.

· Yes small groups in breakout groups worked better than all class cameras on.  Time allowed just to be social.  When they flew into Toronto after pandemic they knew each other when they met at the airport!  Cool

· Have a separate synchronous room open al the time so students can use to chat, do class work, etc.

· use tools like Miro, Mentimeter or Kahoot to break monotony

· Padlet - Answer Garden -are other options - Students love Kahoot - having them create one for the class can be very effective too

· I put participants in zoom breakout rooms and they work on a shared google doc worksheet, one per group, so that I can observe what they do and later we share and discuss

· Polls are great for anonymity, and I can still (from the backend) see who participated.

· WE use Panopto, and you can insert quiz questions (graded and non-graded) to break up a video.

· @Cirene - we use Yuja- works in the same way

· H5Ps interactive content activity type allows questions to be inserted between videos.

· Even using the emojis gets students refocused/involved - short and sweet

· It works well to mimic those moments in class  where you would normally pause and ask questions or check in with how students are following the lecture.

· Where can we create video feedback?

Canvas


Snagit


Camtasia


Loom


OBS

· if you do your video feedback some that transcribed, it makes it maximally accessible

· You can ask students to quickly rename themselves in Zoom, to respond how they feel about the content or how is the pace of the session etc.

· Adobe Captivate

· For student engagement, ask a rotating student to moderate the chat while the instructor is facilitating.

· Collaborative learning

· Building interpersonal skills

Group Work

· oh yes, I have definitely exited upon a breakout!

· examples of coproducing can be wordcloud activities

· Grouphate

· The "best" students hate group work...

· Because the "best" ones often end of doing most of the work.
· Ask them to choose their group members?

· We ask students to create a group charter with expectations.

· Yes @Greg, and they find it a waste of their time

· breakout rooms - fear of being 'outed' for not completing prep work or not understanding it.

· Have students designate roles with their group. This way if something falls there is only certain people responsible.

· You need to establish a positive interdependence

· be upfront with expect format for reporting back to larger group

· Don't allow students to see the answers until they provide their answer

· If the discussion is not graded though, will students just not participate in the asynchronous environment if they have to post first?

· In Brightspace you can do it as well (do not see other posts until you post) - but if this is what we need then this is not a discussion but uploading assignment...

· Multimeter is nice because it can rank same answers in a word cloud so you can have the same answers

· @Monica that is always challenging, depends on the students, but they won't participate if they feel that their answer or response has already been written by another student.

· @Francois - I would provide examples of what is expected in the discussion forums. I've been even clearer of what is expected by using specifications grading where each example is associated with a specific grade. For example, "I have nothing to add" would earn a D. This way, students know that what is expected of them.

· Google Jamboards does this well.

· Or Padlet

· but the ability for students to rearrange in a shared doc is  not possible in padlet..

· Moodle LMS now has an activity called a Board which does this too.

· Microsoft Whiteboard

· I like to suggest something like, "what do you think a novice would ask about this?" -- I think it feels less risky to ask

· Have students present/teach others on a topic with a moderated discussion.

· Hypothesis works well for shared docs

· @Jessi - I love that! Such a safe and detached way for a student to ask a question they are too scared to ask.

· have used the -- what would be a good exam question for this topic

